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We would like to thank you for choosing Blackburn Homes, LLC as your 
new home builder.  It is a pleasure having you as a new member of the 
growing family of satisfied Blackburn Homes, LLC homeowners.  

Inside this document you will find the Homeowner’s Guide.  This guide will 
provide you with warranty guidelines, maintenance suggestions, answers to 
frequently asked association questions and a directory of contact information.  
There are also spaces available for filing information related to the 
appliances and mechanical systems that were purchased with your 
new Blackburn Homes, LLC home.  Additional space is also provided for 
information on future purchases, mortgage papers, or anything related to your 
home.   

Blackburn Homes, LLC has strived to provide you with a home that is 
consistent with our mission statement: 

“To Build Homes, Neighborhoods, and Lifestyle 
    That Provide One Remarkable Experience” 

 Blackburn Homes, LLC wishes you many happy years in your new home. 

WELCOME HOME 

UPDATED 12/20/2021



UTILITIES:

PLEASE BE ADVISED THAT UTILITIES WILL BE SCHEDULED FOR DISCONNECT THE DAY AFTER 
CLOSING. THEREFORE, PLEASE CONTACT ALL UTILITY COMPANIES TO TRANSFER INTO YOUR 
NAME BY THE CLOSING DATE. 

Water Utilities: ________________ 

Energy (Electric): _______________ 

Energy (Gas): __________________

TRASH:

THE DESIGNATED GARBAGE PICK UP FOR THE CITY IS _______________ OF EACH WEEK.  PLEASE 
REFRAIN FROM PUTTING ANY GARBAGE IN THE CONSTRUCTION DUMPSTER. 

EMERGENCY CONTACTS:

ELECTRIC:_________________________________ 
PLUMBING:_______________________________ 
HVAC:____________________________________

GENERAL COMMUNITY INFORMATION

UPDATED 12/20/2021
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or appears to be any conflict, the Purchase Agreement, Development 
Statement or Declaration of shall control. 
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MOVE- IN REMINDERS 

1. Change Utilities
Contact the utility companies listed in the Phone Directory in
this guide to have gas and electric service placed under your
name. Owners are responsible for utility charges effective
as of the day of closing.

2. Telephone
Contact the telephone company listed in the Phone Directory in
this guide to order service for your new home.

3. Cable Television
Your new home has been pre-wired for cable service. You may
contact the cable TV company listed in the Phone Directory in
this guide to order service, providing it is available in your area.

4. Mail
Advise your current post office to forward your mail to your new
address, or request that your new post office begin service.

5. Address Change Notices
Advise friends, relatives, banks, magazines/newspapers, etc. of
your new address.

6. Insurance
Contact your insurance representative to obtain appropriate
coverage for your home.
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HOA RULES: 
FREQUENTLY ASKED QUESTIONS 

Since many of Blackburn Homes, LLC residents are living in a HOA 
for the very first time, Blackburn Homes, LLC has prepared this 
section of your Homeowners’ Guide to help you understand how 
you can fully enjoy the convenient and carefree lifestyle of your 
new home. 

First and most important, read the Declaration of HOA and By-
Laws of your Home Owners Association. They are 
legal documents through which your association has been formed 
and they also establish the rules and regulations for owners, 
residents, and guests. A copy should be included with the closing 
packet provided to you at closing. 

Expert legal advice combined with many years of experience 
in condominium association management has contributed to 
the organization of your Association. 

To help you better understand your Association and its services, 
Blackburn Homes, LLC has prepared the following list of answers to 
frequently asked questions: 

1. What are the responsibilities of the Association?

The Association also hires a property management company 
to manage the day-to-day operations of the community. The 
HOA maintains common areas and any amenities. 

Who controls the Association? 

Once a certain number of homes have been sold and closed 
(approximately 75% of the total number of homes in the 
community), control of the Association is transferred to the home 
owners. Refer to your HOA documents for specific details. At that 
time, a meeting of all owners will be held to elect a six-member 
Board of Directors. The elected Board provides the leadership for 
the Association and will 
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determine community policies and procedures, and will monitor 
finances in accordance with the Declaration and Bylaws. The Board 
is responsible for selecting contracted vendors as well as managing 
costs and services. A professional Property Manager acts in 
accordance with their instructions. The property management 
company collects monthly homeowner fees and other assessments, 
pays bills, assists in enforcing Association rules, and prepares 
financial statements and various other tasks to assist the directors. 
The Board holds board meetings quarterly, or more often if 
determined necessary. Once each year, all owners will be invited to 
attend an annual meeting, during which at least two of the six board 
terms will be open for election. Your Board of Directors will be made 
up of fellow condominium owners. Their purpose is to protect and 
maintain the value of your community. The Board will ask for owners 
to volunteer to serve on committees such as Budget and Finance, 
Building, Grounds, and Social.  

3. Are the Board meetings public?

That is up to the Board of Directors to decide based on the needs of 
the community. 

4. When does the Board become active?

The Board is active immediately upon election. 

5. Does the Board choose its officers?

Yes. This takes place at the first official meeting of the Board of 
Directors.  

6. What are some of the services provided by the
Association?

• Common area maintenance
• Landscape maintenance including pruning, fertilizing, and

installation and maintenance of seasonal flowers in selected
areas.

• Operation and maintenance of the clubhouse and pool.
• Common area lighting of the entry and grounds.
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• Private trash collection, if not provided as a municipal
service.

• Public water and sewer.
Managing the Association budget including the capital
reserve for future exterior repairs and replacements.

• Professional management of the Association.

7. Who determines the amount of the HOA Fees?

The Board of Directors determines HOA fees each year, based on 
input from the owners, the Budget and Finance Committee and the 
property management company. 

8. Should my monthly fees increase substantially during any
one-year in the near future?

The HOA fees may increase due to Homeowner wants or needs, 
as decided by the Board of Directors. This includes but is not limited 
to: additional amenities and general improvements.

9. What am I allowed to change on the outside of my home?

No change may be made to the building’s exterior structure or 
the common area surrounding your home without the prior written 
approval of the Association, including the display of decorative 
items, additional landscaping, etc. A written request should 
include a complete description of the materials and a location sketch.  
A Change request form can be obtained from the Property 
Management Co. Some requests may not be considered until the six 
owner trustees have been elected. 

Most associations will allow limited modifications assuming they 
conform to specifications adopted by the Association. Examples of 
such modifications are storm doors or screened doors and additional 
landscaping. 
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Remember that in all such cases any additions or modifications 
require advance approval in writing. Check with your Association for 
details and forms, which may assist in the process. Directors 
normally review alteration requests at regular meetings after 
which the Property Manager will advise owners in writing of the 
directors’ decision. 

10. May I add a storm door at my main entry?

HOA rules require prior approval in writing for such a modification. If a 
storm door has been approved for your community, your Association 
can provide you with information on the specific door and color that is 
approved. 

11. May I add landscaping, shrubs or trees?

You may Not add landscaping, shrubs or trees without the prior 
written approval of the Board of Directors. Any additions must 
compliment the master landscape design prepared for the entire 
property. Additions require submission of a plan specifying your 
proposed additions and locations to the Board for approval. Consult 
with your Property Manager for details. 

12. Whom do I consult regarding questions about the
Association?

Feel free to contact the Property Manager (See phone number in the 
directory in the front of this Guide) or any of the members of the 
Board of Directors.  

13. May I store my boat, RV or commercial vehicle in the
driveway outside my residence?

No. They must be stored off the property or inside the garage.  

14. May I keep my trash containers on my patio or in the side
yard of my home?
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No. Trash containers must be kept in the owner’s garage at all times 
except for trash collection day. 

15. May I build or place a swing set or other structure in the lawn
area beside my condo? What about lawn ornaments such as
ceramic animals, birdbaths, mulched area edging, etc.?

No. No additions, including ornaments or edging material are allowed 
in the common area without prior approval from the Association.  

16. How do I pay my HOA fees?

Your monthly HOA fees are due on the first day of each month and 
should be mailed to the Property Manager’s office or paid online. 
Checks should be made payable to your Association. Please do not 
drop them off at the clubhouse office. 

17. Am I allowed taking guests to the clubhouse and pool?

Yes. However, each Association will adopt its own policies regulating 
use of the clubhouse and pool. Generally, up to four guests are 
permitted. Guests under 17 years of age must be accompanied by 
the owner/resident at all times. Your Association may permit private 
parties. If you would like to make a reservation, information can be 
obtained from the Property Manager or Board of Directors. 

18. How do I volunteer to serve on a committee or the Board of
Directors for the Association?

Notify a member of the Board of Directors or the Property Manager of 
your interest. To serve on the Board you must be nominated and 
elected by the owners at the annual meeting. Nomination procedures 
are discussed in the annual meeting notice that is sent to 
homeowners. 
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19. How can I enjoy the common area with my pet?

HOA Rules specify that pets must be on a leash at all times in the 
common area. Owners are required to clean up pet waste 
immediately. The cooperation of all pet owners is required. The 
Association generally adopts a pet policy with some limitations.   

20. May I decorate the exterior of my residence during holiday
seasons?

Each Association will adopt a specific policy if deemed necessary, 
however; “tasteful decorating” done safely and without damage to the 
exterior of the condominium is usually permitted. Decorations should 
be removed no later than two weeks after the holiday. Refer to your 
HOA Rules for specific details. 

21. What should owners do if they observe items of concern in
the common area?

Report any concerns directly to the Property Manager.  It is best to 
provide this information in writing.   



              Blackburn Homes, LLC

UPDATED 12/20/2021
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Some devices must be cleaned 

periodically (e.g., furnace filters) so that 
the can do what they are designed to do.

2.6 Wooden Surfaces

Wood requires cleaning and sealing to 
prevent problems associated with water 
penetration and continual exposure to the 
elements. Painted or sealed surfaces must 
be cleaned and refinished according to the 
requirements of your geographic area. If 
this is not done, the surface will 
deteriorate.

2.7 Follow Manufacturer's Instructions

Instructions for care and maintenance are 

  
 

 

2.8 Appliances

Your appliances are covered by a limited 
warranty from the manufacturer; you must 
register these appliances. Read operating 
manual and cleaning recommendations 
before operating. 

2.9 Cabinets

Treat your cabinets as carefully as you 
would a piece of furniture. Any grease 
splatter should be wiped off immediately. 
Spray waxes are not recommended. 
Frequently clean the inside of cabinets and 
drawers used for food storage to avoid 
attracting insects.

2.10 Countertops

The countertops in our new home are not 
resistant to cigarette burns, scratches, and 
heat damage. Countertops are not sealed. 
Countertops should be cleaned with soap 
and water. Do not use abrasive cleansers as 
they can scratch the surface of your 
countertop. Do not set hot containers on 
your countertops. Do not use your 
countertop as a cutting board. Do not stand 
on your countertops. At installation, your 
countertop was attached to your cabinets, 
and the space between the walls and 
backsplash was caulked. You must replace 
the caulk periodically due to normal wear, 
humidity, and shrinkage.
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2.11 Sinks

Non-abrasive cleaners or commercial glass 
cleaning solutions are recommended 
cleaning products. On stainless steel sinks, 
follow with a thin coat of commercial 
stainless steel polish. No not use steel wool 
pads to clean your sink. Using a rubber 
sink pad is discouraged as they trap 
organic particles, which may cause hard-
to-remove stains. Do not let food waste 
stand in the sink. Do not use sinks to hold 
tools. Do not leave metal cans in the sink, 
they may leave rust rings. 

2.12 Faucets

In order to maintain the appearance of 
your faucets, we recommend wiping as 
needed with a soft, damp cloth, and use 
warm water to remove dry water spots. Do 
not use cleaners containing abrasives, 
alcohol, or other harsh chemicals. Aerators 
are devises in faucets which reduce 
splashing by incorporating air into the 
water coming out of the faucet, and must 
be cleaned every 3-4 months. To clean, 
unscrew from the mouth of the faucet, 
remove any deposits, rinse all 
components, and replace in the reverse 
order.

2.13 Ceramic Tile

To clean floor or bathroom ceramic tile, 
wipe occasionally with a damp cloth. Do 
not use excessive water when cleaning. 
Normal shrinkage and minor settling of 
your home may cause a separation 
between the tub and wall tile and between 
the shower and base tile. 

Cracking of joints may also occur due to 
excessive moisture. You can remedy these 
situations by simply filling the crack with a 
grouting compound from a hardware store.

 2.14 Toilets

The toilets in your new homes have 1.28-
gallon tanks that are required by state and 
federal code. They have smaller traps, 
which may plug more easily. Do not flush 
products other than toilet tissue down the 
toilet. General cleaning should be done 
using one of the commercially marketed 
toilet bowl cleaners that do not contain 
abrasives.

2.15 Carpeting

A regular schedule of vacuuming will go far 
in maintaining its original appearance. 
Follow the manufacturer's maintenance 
recomentations. Prompt removal of spots 
and stains is recommended. It is not 
uncommon for new cut pile carpet to to 
shed for a period of time while vacuuming.

2.16 Doors

Interior doors are painted to match the 
interior trim and only require mild 
cleaning or dusting. Lubricate interior door 
latches periodically. Please note that the 
tops of interior doors, and the casing on 
the inside of closets are not sanded and 
painted, and may be rough.

2.17 Windows

Windows may collect condensation on 
interior surfaces when extreme 
temperature difference and high levels of 
humidity exist. To clean your windows,
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use commercial glass cleaning solution 
with a soft rag or paper towel. 

2.18 Garage Door

Garage doors are not weatherproof, and 
entrance of air, dust, rain, snow, and light 
should be expected. The moving parts of 
the garage doors should be lubricated 
every six months and the cables should be 
inspected for fraying. The screws 
connecting the hinges to the door should 
also be checked and tightened as 
necessary.

2.19 Pull-Down Stairs/ Storage

The pull down stairs occasionally will 
need to be lubricated at the hinge and 
spring assembly. Be aware that the attic 
area is suitable of light storage only.

2.20 Condensation

All wood, vinyl, and aluminum windows 
may collect condensation even though 
they feature insulated glass and have 
thermal breaks. We recommend that you 
use the bathroom exhaust fans to carry of 
excessive humidity , use the vent provided 
for the dryer, and keep drapes and 
curtains open during the day to allow for 
good air circulation.

2.21 Electrical System

Your wiring and appliance are protected 
by circuit breakers in the panel box 
located in the garage. Simply follow the 
directions on the panel to reset the 
breaker. Avoid using unlicensed 
electricians to make alterations to your 
wiring.

2.22 Heating & Air Conditioning

Should you encounter operation 
difficulties, check your circuit breaker, 
your thermostat, and that the furnace filter 
is clean. Filters should be replaced a 
minimum of four times a year. Owners are 
responsible for adjusting registers within 
their homes to achieve the desired 
temperature in each room.

2.23 Plumbing

Always remove hoses from hose bibs 
during freezing conditions.  If desired, use 
removable covers to protect from freezing.

2.24 Walls and Ceilings

Common drywall flaws can easily be 
repaired using spackling compound. In the 
presence of nail pops, it should be noted 
that these in no way alter the strength of 
the wall. The paint on your walls is a flat 
wall paint that is designed for bare drywall 
and has a clay base that can be removed 
with excessive cleaning or harsh cleaners. 
a damp cloth will remove most dirt 
without any problems. It is recommended 
that you wait one year before re-painting 
to allow settling and shrinkage.

2.25 Woodwork and Trim

For general cleaning, use a diluted solution 
of soap and water. Keep in mind; too much 
water is woodwork's worst enemy. As 
with drywall, woodwork joints may shrink 
causing seperations. Repair by using latex 
caulk followed by paint touch up.



11



12

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

will register for  
 

 
 

 
 

 
 

 
 

 
 

 



3



4



15

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 
 
 

 
 

 

 
 

If you believe you have a construction 
defect covered by this warranty, please 
follow the procedures listed here for 
requesting a repair.

 Please email any immediate post-
close service request to our Warranty 
Administrator: 
warranty@blackburnhomes.com. 

All other warranty requests must be  
made through the Warranty Portal.

5-10 
business days by a Blackburn 
Representative t

 
 (8:00am to 

5:00pm Monday through Friday)  Please be 
aware that most vendors and contractors 
schedule a block of time for their arrival 
window.

For appliance requests, please directly 
contact the appliance manufacturer. 

5.1.6 If a response is not provided within 14 
days of initial contact to Blackburn 
Warranty personnel or Trade Partners in 
response to or regarding the scheduling of a 
Warranty Request, the ticket will be closed.

5.1.7 The home must be in safe condition 
prior to the arrival of Blackburn Warranty 
personnel or Trade Partners. This includes: 
any animals are sequestered and biohazard 
materials are not within areas of contact. 
Abusive language, actions, or any unsafe 
conditions will not be tolerated.
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Coverage for construction defect is 
provided by this Warranty, and we 
encourage you to submit construction 
defect claims to us. This Warranty, 
however, is not a homeowner's insurance 
policy, which typically provides coverage 
for certain property damages and casualty 
losses. If you receive from an insurance 
company or any other party payment for 
repairs relating to or arising from a 
construction defect, then to the extent 
permitted by law you hereby waiver for 
yourself and on behalf of anyone acquiring

r  
 

 

 

5.5 Inspection Reports and Non-
Warrantable Items

Blackburn Homes makes no obligation to 
schedule or perform repairs or 
corrections based on the receipt of an 
inspector's report. Providing a third-party 
inspection to Blackburn Homes does not 
quality as acceptance or intent to address 
items listed. Blackburn Homes reserves 
the right to review and deny any items 
listed on an inspector's report that do not 
quality as covered items based upon the 
New Home Warranty. Additionally, 
Blackburn Homes is at no time 
responsible financially or non-warranted 
items. If at any time Blackburn Homes 
issues a warranty request to a vendor or 
Trade Partner on behalf of a Homeowner,  
and no latent defect is discovered or the 
reported concern is found to be caused by 
exclusions included in Section 4,  the 
Homeowner will be responsible for 
vendor or Trade Partner compensation. 
This compensation includes but is not 
limited to: materials, repair cost (if repair 
is made), and collateral charges such as 
trip charges.
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at most hardware or paint stores

  
o  

Do not change the drainage
pattern on homesites designed for water
retention. 
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This warranty is void in the 
case of water damage to wooden porch 
posts.  
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.11 “ Bleeding” Through Siding Paint
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that this does not include exterior doors.
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12.5 Repainting After Repair Work

Repainting, staining, or refinishing may be 
required because of repair work. Repairs 
required under the Warranty will 
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make 

adjustments to  
 

 
 

 or impacts landscaping by installing 
raised beds or vegetation,  

  
  

   
  

 
 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

14.5 Gutters

Blackburn Homes highly recommends gutters for 
all homes to assist with the distribution and 
redirecting of rainfall. If gutters are not installed, 
either by Blackburn Homes or another party, any 
erosion or drainage concerns caused by a lack of 

gutters will not be provided warranty coverage. 
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warrants the installation of windows. All 
other defects, such as seal failures, are 
required to be filed directly with the 
manufacturer
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Please note that exhaust ducts will flap 
due to the wind. 

 
 
 

 
 

 
 

 
 

 
A blockage caused by homeowner 

materials will result in the homeowner accepting 

the cost of repair. 
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Please note that color matches cannot be 
guaranteed.
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Material defects must 

be filed by the Homeowner with the 
Manufacturer. 
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etc. Wood fencing is not 

provided warranty coverage after installation 
due to its exposure to the elements and 
variables uncontrolled by Blackburn Homes.

26.2 Irrigation 

The irrigation system is warranted for 
installation defects for a period of one year. 
This warranty does not provide coverage to 
damages or broken lines due to freezing. 
Head adjustments are homeowner 
maintenance after closing, a all zone 
coverage is inspected and approved prior to 
closing. 
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Repairs to 
concrete will result in a color difference as 
it is a batch material.

 
 

 
 Appliances 

are warranted directly by the 

manufacaturer for period of one year. 


